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UIPERFORMS

Nonmonetary Performance:
A Look at Timeliness and Quality

This publication is intended for use by program specialists, managers and supervisors
involved in the administration, production and review of nonmonetary determinations used to
advise employers and claimants of benefit eligibility under State-administered unemployment
insurance programs. All of the information contained in this report is in the public domain,
having been reported by States to the National Office without personal identifying
characteristics, as required by the Secretary of Labor.

Introduction
This publication is arranged by State, alphabetically. The data include:
1. Workload and timeliness graphs beginning with January 1998: the ar9052.

The ar9052 shows how quickly the State issues a honmonetary determination to resolve an
issue after it has been detected. Refer to ETA Handbook 401 for full reporting instructions
and definitions. Reported State nonmonetary workload for the period is included for
reference.

2. Workload and timeliness graphs beginning with January 1998: the ar9053.

The ar9053 shows days elapsed between the week-ending date of the first week affected by
the nonmonetary determination and the detection of an issue on the claim. Refer to ETA
Handbook 401 for full reporting instructions and definitions.

Reported State nonmonetary workload for the period is included for reference, and should be
identical to that reported on the ar9052.

3. Validation elements from the nonmonetary determination quality sample evaluation.

The two elements evaluated are correctness of the week-ending date of the first week affected
by the determination, and correctness of the issue detection date. The rate of error detected
in these elements is directly related to the accuracy of the timeliness rates shown in ar9052
and ar9053.

4. State nonmonetary quality scores for the most recent twelve quarters.
Quality scores are graphed to show performance on nonmonetary determinations related to

separation issues and those related to nonseparation issues, along with the weighted quality
score which adjusts the value of the two by relating the sample size and scores to the number


http://www.itsc.org/ui_manage/HDBK401/contents.pdf
http://www.itsc.org/ui_manage/HDBK401/contents.pdf

of separation and nonseparation issues reported in the universe. For full details about the
sample and about producing the weighted quality scores which adjust case scores according
to the numbers of separation and nonseparation nonmonetary determinations reported, refer
to ETA Handbook 301 and UIPL 10-97.

Invalid cases and cases where material cannot be found to allow scoring do not directly affect
quality scores, but if the number of such cases exceeds the allowable threshold, the overall
score for the sample is of questionable validity.

If a quality score does not show for a quarter, the State’s data are not available in the National
Unemployment Insurance Database. Since the production of the weighted quality score
depends on the availability of the ar9052 in the database, States which have had difficulty
reporting timeliness figures cannot complete the transmission of their quality score data.

4. Quality scores by element.

Careful scrutiny of scores on individual quality elements such as “Information from Claimant”
and “Information from Employer” gives a very specific picture of the strengths and weaknesses
of the nonmonetary determinations completed during the quarter, including any differences in
quality between decisions made on separation versus nonseparation issues.

Note that, in the horizontal bar charts, the result for the most recent quarter is at the top of the
series. If a quarter is blank, the State’s data are not available in the National Unemployment
Insurance Database. Scores on elements such as “Rebuttal” are computed only for cases
where Rebuttal was applicable to the case. For full details about scoring, and about how the
quality elements interact, refer to ETA Handbook 301.

5. Continuing Issues.

The ar9052 and ar9053 reports have been required since January, 1997. These reports,
along with the ar207, give the National Office workload figures as well as timeliness data.
According to ETA Handbook 401, the workload totals reported on the three reports should be
equivalent. To allow States to quickly check the status of their reporting, intro graphic #1
gives comparative figures.

An issue which arises from the data validity elements on the quality scoring instrument is the
correctness of the issue detection dates being reported by States. Time elapsed between the
reported detection date and the determination date is the basis for the new Tier | timeliness
criteria. However, as intro graphic #2 shows, some States continue to have difficulty in
recording correct detection dates in their automated systems.


http://www.itsc.org/ui_manage/HDBK401/contents.pdf
http://www.itsc.org/ui_manage/HDBK301_598/toc301.htm
http://www.itsc.org/ui_manage/HDBK301_598/toc301.htm
http://www.itsc.org/ui_manage/UIPLs/UIPL-10.97.html

intro graphic #1
ar

Data from Calendar Year 1999

207 ar9052 ar9053

sep nsep total sep nsep total sep | _nsep | total |
AL 39437 104138 143575 39749 105128 144877 39749 105128 144877
AK 19217 28521 47738 12678 27007 39685 14302 29570 43872
AZ 46353 43642 89995 46408 43897 90305 46408 43897 90305
AR 36979 28704 65683 34319 22302 56621 34319 22302 56621
CA 552827 1167643 1720470| 564928 1168428 1733356| 557661 1138608 1696269
CcoO 76105 49247 125352 76370 49994 126364 76370 49994 126364
CT 46983 47349 94332 45692 35612 81304 45692 35612 81304
DE 8445 2953 11398 4573 1297 5870 4378 1254 5632
DC 6943 2372 9315 521 104 625 61 8 69
FL 123289 40504 163793 120176 45395 165571 120176 45395 165571
GA 73640 25017 98657 74559 25930 100489 74559 25930 100489
HI 14266 22220 36486 14922 23734 38656 14922 23734 38656
1D 14612 27177 41789 14724 27550 42274 14724 27550 42274
IL 139255 117137 256392 152841 137915 290756 152841 137915 290756
IN 112183 35038 147221 112366 35258 147624 112366 35258 147624
1A 29440 22076 51516 29544 22327 51871 29544 22327 51871
KS 28001 24750 52751 31777 28017 59794 31777 28017 59794
KY 27397 6797 34194 27670 6981 34651 27660 6986 34646
LA 74532 38635 113167 75134 39285 114419 75134 39285 114419
ME 9142 24766 33908 9413 28559 37972 9404 28559 37963
MD 116685 153810 270495 79107 64860 143967 72807 59846 132653
MA 62514 111058 173572 62878 111959 174837 62878 111955 174833
M 114162 98353 212515 118999 88489 207488 118999 88489 207488
MN 36308 29788 66096 36468 30008 66476 36468 30008 66476
MS 37668 28702 66370 38012 29503 67515 38012 29503 67515
MO 103027 96070 199097 103574 97055 200629 103574 97055 200629
MT 9382 8955 18337 9515 9140 18655 9515 9140 18655
NE 48294 16775 65069 48418 15197 63615 48418 13364 61782
NV 45469 16062 61531 45651 17025 62676 45651 17025 62676
NH 7243 10025 17268 7258 10065 17323 7258 10065 17323
NJ 85006 86296 171302 85400 87109 172509 85400 87109 172509
NM 12640 8781 21421 12925 8621 21546 12925 8621 21546
NY 126526 185377 311903 127386 186420 313806 127386 186420 313806
NC 91599 78902 170501 92275 80310 172585 92275 80310 172585
ND 5041 8148 13189 5102 8270 13372 5102 8270 13372
OH 78717 68581 147298 78955 68748 147703 78955 68748 147703
OK 29141 18436 47577 29504 18913 48417 29504 18913 48417
OR 67230 63064 130294 68214 64514 132728 80669 76922 157591
PA 131359 338014 469373 132482 349226 481708 133152 346096 479248
PR 27417 34957 62374 46483 54980 101463 17571 41219 58790
RI 15925 15557 31482 18055 16151 34206 18055 16151 34206
SC 37019 11014 48033 37281 11716 48997 37281 11716 48997
SD 4373 5284 9657 4476 5495 9971 4476 5495 9971
TN 52526 8049 60575 52887 8225 61112 52887 8225 61112
TX 259815 161136 420951 | 261420 162315 423735| 261420 162315 423735
uT 25525 20062 45587 23538 19508 43046 23522 19492 43014
VT 5960 5277 11237 6296 5393 11689 6197 5312 11509
VA 48427 21300 69727 49371 22193 71564 49371 22193 71564
VI 215 141 356 343 235 578 365 206 571
WA 80040 65592 145632 80948 66056 147004 80948 66056 147004
WV 16257 11355 27612 16411 11640 28051 16411 11640 28051
Wi 114497 133861 248358 114917 134620 249537 114917 134620 249537
WY 3050 6701 9751 3523 8057 11580 3524 8058 11582
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A Look at Nonmonetary Performance and Quality
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AL - Claimant Information - Scores
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AL - Employer Information Scores
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AL - Information From Others - Scores
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AL - Rebuttal - Scores
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AL - Written Determination - Scores
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ALASKA

AK Nonmonetary Workload Totals 98-99
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AK Nonmonetary Workload Totals 98-99
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ARIZONA

AZ Nonmonetary Workload Totals 98-99
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0AZ Nonmonetary Workload Totals 98-99
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AZ - Claimant Information - Scores
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A Look at Nonmonetary Performance and Quality
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A Look at Nonmonetary Performance and Quality
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A Look at Nonmonetary Performance and Quality
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